
 
 

 
 

 

 

Signing up for KCT Online is quick and easy. Just start at our website: kctcu.org 

 

Under the KCT Online icon, where a username would be entered, click the “New User” button to 

continue. 

 

Read the registration disclosure and click “I Agree” to continue.  



 
 

 
 

 

 

To register, you must be able to view PDF documents.  The easiest way to do this is to download Adobe 

Acrobat Reader if you do not have it installed already.  After you are sure you have a PDF reader, click 

the “Open PDF” link.  This will open a PDF document in another tab or window. This document will 

include a 5 digit code. Type in the 5 digit code that displays and click Continue.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

Question 1 

Question 2 

 

  Question 3 

(Choose one) 

 

 

Enter a member number*, Social Security Number without the dashes, and choose one of the three 

remaining questions in order to verify your identity while registering for KCT Online.  Click Continue to 

proceed with the registration. 

*By registering any membership and creating a username, you will have access to all of your 

associated KCT memberships. 

 

 

 

Registration Troubleshooting: 

 

 

If you receive an error while entering your personal identifiable information, please contact KCT at 847-

741-3344, during business hours, to verify your information on file. 

 



 
 

 
 

 

 

After you have confirmed your identity, choose a unique username.  

 

Enter a valid user name at least 4 characters long and click the Check Availability button.   If the user 

name is available, proceed to create a password.  Otherwise, try a different username before 

continuing. 

 

Select an email address OR SMS cellular telephone number where a temporary password will be sent. 

This temporary password is for registration purposes only.  

 

Enter the temporary password received in your email or SMS.  Click Log In to continue. 

  



 
 

 
 

 

 

 

Select a new password at least 8 characters in length.  Enter the password again for verification 

purposes and click Continue. 

 

 

Select three questions and answer them appropriately.  All questions and answer combinations are 

required.  Click Continue to proceed. 

 



 
 

 
 

 

 

Select a unique image to identify your KCT Online account.  You will see this image every time you log 

into KCT Online to ensure that you are not accessing a fraudulent website.  Choose a desired image (click 

the View More > button to see additional images) or upload your own image (click the Upload Image 

button). 

 

           

Scroll down to enter an Image Secret.  This is a phrase you will see each time your access KCT Online and 

is used for fraud prevention. Click Continue 

 



 
 

 
 

 

 

 

Confirm your contact information on file.  You may enter new contact information if it is missing or is 

incorrect.  All fields are required to access KCT Online. Click Continue to begin using KCT Online 

 

Click View Accounts to see your all of your KCT Accounts. 

 

 

 

 

 

 



 
 

 
 

 

 

 

To log out of KCT Online, click your username and then click Log Out. 

 

 


